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Enkaae (“Enkaae”, “we”, “us”, or “our”) is a digital event-invitation service at enkaae.com and
our related apps (the “Service”). We help hosts create event pages, collect RSVPs, manage
seating, and share photos and music for events like weddings and birthdays.

Enkaae is a small, independent service built mainly for people in Sri Lanka. It isn’t a registered
company yet — it’s run privately by the team behind Enkaae. If that changes, we’ll update this
Policy and let you know.

This Policy covers what we collect, how we use it, how long we keep it, and your choices. It
applies to hosts who create events (“Hosts”, “you”) and the guests they invite (“Guests”).
Enkaae is built mainly for people in Sri Lanka, and this Policy is written with that in mind — in
plain language, covering what we actually do with your data.

Questions? Email us at support@enkaae.com.

1. What we collect

1.1 What you give us as a Host

* Account details: your email, password (hashed and managed by Firebase — we never see
your actual password), display name, and when you accepted this Policy and our Terms.

* Event content: whatever you add to your event — host or couple names, date, venue, dress
code, timeline, gift-registry or payment links, and similar page content.

* Uploaded media: the photos and music you add to your event page.

* Support messages: anything you send us by email or the contact form.

1.2 Information about your Guests

As a Host, you (not Enkaae) add details about the people you invite. This usually includes their
name (required), and optionally their phone number and email, plus seating, RSVP response,
meal and drink preferences, notes, and a history of changes to each RSVP.

Because you add this data, it’s your job to have the right to share it with us — for
example, your guests’ okay to hold their phone number and preferences (see Terms, section 5).
Guests who fill in their own RSVP give us their responses directly through the form on the event

page.

1.3 Collected automatically

Two sign-in cookies keep you logged in: _ session (up to 7 days) and __ refresh (up to 30 days).
We don’t use analytics, advertising, or tracking cookies. Our infrastructure providers also keep
standard technical logs (like error reports) to run the Service.

1.4 What we don’t collect
We don’t handle payments. A gift-registry or PayPal link you add just sends your Guests to that
provider’'s own site — we never see or store any payment or card details, and their privacy policy
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takes over from there.

2. How we use it

We use your information to create and secure your account, build and host your event page,
show you RSVPs and seating, send service emails (welcome, verification, password resets,
deletion reminders), reply to support, apply plan limits, keep the Service safe, and meet our legal
obligations.

We don’t sell your data, and we don’t use Guest or Host data for advertising.

3. Who we share it with
We use a few trusted providers to run Enkaae. Each only gets the data it needs:

Firebase (Google) Sign-in, password storage, email Email, hashed password, display name,
verification session tokens

Cloudflare R2 Storing uploaded photos and music  Uploaded media files

Gmail / SMTP (Google) Sending service emails Email address, email content

Sentry Error monitoring Technical error reports

Our database & Running the app and storing All data in section 1

hosting Service data

Otherwise, we only share personal information: with your direction (a link you add); to follow the
law or a valid government request; to protect Enkaae, our users or the public; or as part of a
future sale of the business (we’ll tell affected users).

4. How long we keep it — and deletion

This is central to how Enkaae works, so please read it:

* Auto-deletion after your event. An event and everything in it — Guest details, RSVPs,
seating, notes, photos and music — is permanently deleted 3 months after the event
date, unless you've asked us to archive it.

* Advance warning. We try to email you about a week before. It's a courtesy, not a guarantee
— if the email doesn’t reach you, deletion still happens on schedule. Save anything you want
to keep before then.

* Archiving. To keep an event longer, email support@enkaae.com before it's deleted and
ask us to archive it. It's a manual step for now — there’s no “keep forever” button yet.

* Deleting it yourself. Deleting an event gives you a 48-hour window to undo. After that it's
permanently purged. You can also choose immediate permanent deletion that skips the 48
hours — that can’t be undone.

* What “deleted” means. We remove the records and files. We don’t keep hidden copies
beyond a short backup window that cycles out soon after.

5. Photos and music you upload

We store the photos and music you upload (images: JPEG, PNG, WEBP, GIF, AVIF; audio: MP3,
M4A), within your plan’s limits. You’re responsible for what you upload — make sure you
own it or have the rights (licensed music, a photographer’s permission, consent from people in
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photos). It's deleted along with the rest of your event under section 4. See Terms, section 6.

6. Security

We take reasonable steps to protect your data: HTTPS everywhere, password hashing via
Firebase (we never store plain passwords), short-lived single-use upload links scoped to your
event, and admin access limited to authorised people. No system is 100% secure, so we can't

promise absolute security.

7. Your choices

.

.

View and edit: manage your account and event details from your dashboard anytime.
Delete an event: directly from your dashboard (section 4).

Delete your account or export your data: no self-service button yet — email
support@enkaae.com and we’ll handle it, usually within 30 days.

Guests: if you're a Guest and want to be removed from an event, ask the Host or email
support@enkaae.com and we'll help.

8. A few more things

Where your data lives. We use global providers (Firebase/Google, Cloudflare), so your data
may be stored on servers outside Sri Lanka.

Children. Enkaae isn’t for anyone under 18, and we don’t knowingly collect data directly from
children. Hosts are responsible for any Guest details they add, including for minors.

Changes. If we make important changes to this Policy, we'll email you or post a notice before
they take effect.

9. Contact
Anything about this Policy or your data: support@enkaae.com.
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